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Abstract

This article analyzes the impact of international cooperation in the insurance field
on the economy of Kazakhstan, especially in the context of its participation in the World
Trade Organization (WTO) and the Eurasian Economic Union (EAEU). Based on a
systematic review of literature and data, including official documents and statistical
reports, the effects of these agreements on the insurance market in Kazakhstan are
analyzed. Particular attention is paid to the impact on the competitiveness of domestic
insurers and expanding access to new markets and technologies. The article also presents
both quantitative and qualitative data reflecting the impact of international experience
and cooperation on the efficiency of the domestic insurance market. Quantitative
indicators cover the financial stability of insurance companies, including the volume of
net profit, assets, equity capital, the dynamics of concluded insurance contracts, as well
as the growth of insurance premiums and payments. Qualitative data includes analysis of
mechanisms of technology transfer, innovation and risk management based on
international experience and best practices. Additionally, the article discusses the results
of research on the implementation of international standards, their impact on service
delivery standards and business process management in the insurance sector. Based on
an analysis of successful international practices and cooperation with leading global
insurance companies such as Swiss Re, Munich Re and Allianz, the importance of
exchanging experience and best practices to stimulate innovation and improve the quality
of services within the country is highlighted. This data is complemented by analytical
conclusions about the current state and prospects for the development of the insurance
market of Kazakhstan in the context of world trends and standards.
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Tyitin

byn makanama cakTaHABIPY CallaChIHAAFBI XaJIBIKAPAJIBIK BIHTHIMAKTACTHIKTHIH
Kasakcran s3koHOMHUKachIHA acepi, acipece oHbIH JlyHuexy3uik cayna yitbimbiHa (JICY)
xoHe Eypasusnbik sxoHOMHKANBIK omakka (EADQO) kaTeicy KOHTEKCTIHIE Tauuay
KacalFaH. OJeOueTTep MEH MONIMETTep[Al, OHBIH INNHIE pPecMU KyXKarrap MeEH
CTATUCTUKAIIBIK €CeNTep i KYHeli Moy Heri3iHae ochl Kemcimaepain KazakcTaHHbIH
CaKTaHABIPY HapBIFbIHA dcepi TangaHaabl. OTaHABIK CaKTaHIBIPYIIBUIAPABIH OoceKere
KaOUTeTTUIITIHE 9Cep €Ty JKOHE JKaHa HApBIKTAp MEH TEXHOJOTHsUIApFa KOJDKETIMIUTIKTI
KCHEWTyre epekiie Haszap aynapbuianbl. COHBIMEH KaTap Makalajga XabIKapasblK
TOXKIpUOE MEH BIHTHIMAKTACTBHIKTHIH OTAHJBIK CAKTaHABIPY HApPBIFBIHBIH THIMIUIITIHE
oCepiH KOPCETETIH CaH/IbIK XKOHE CalallbIK AepeKTep KenTipiiareH. CaHIbIK KOPCETKIIITED
CaKTaHIBIPY YHBIMIAPBIHBIH KAp)KBUIBIK TYPAKTBUIBIFBIH, OHBIH INIIHAE Ta3za maiaa
KOJIEMiH, aKTHBTEPiH, MEHIIIKTI KalHWTalblH, >KacallFaH CaKTaHIBIPY MIapTTapbIHbIH
CEepIiHIH, COHJIali-aK CaKTaH IbIPY CHIAJIBIK-aKbLTIAPbl MEH TOJIEMICPIHIH 6CYIH KAMTHIBI.
CananplK JEpeKTep XalblKapalblK ToKIipuOe MeH O03bIK TaXipube HerisiHae
TEXHOJIOTHSIAp TpaHc(epTi, WHHOBAIMS >KOHE TOyeKenaepai Oackapy TeTiKTepiH
tanaayapl KaMmTuabpl. COHBIMEH KaTap, MakKaiala XalblKapajblK CTaHAAPTTapbl €HT13y
OOMBIHIIIA 3epPTTEYJIEP/IiH HOTIIKENEPi, OJIAPIBIH CAKTaHIBIPY CEKTOPBIHAAFBI KbI3MET
KOpCeTy CTaHJapTTapblHA JKOHE OM3HEC-TpolecTepai Oackapyra acepi TaJKbUIaHAJbI.
TabOpIcThI XaNbIKapaJIBIK TOXKIpHOEIepai Tanaay xoHe Swiss Re, Munich Re »xone Allianz
CUSIKTBI JKETeKIli >kahaHIBIK CaKTaHIBIPY KOMIAHUSIIAPBIMEH BIHTBIMAKTACTHIKTHI
HETI3re ajia OTHIPHII, eI IIiH/Ie HHHOBAIMSIIAPbl BIHTAIAHIBIPY XKOHE KbI3MET KOPCETY
camachlH apTTHIPY YIIiH TOXKIpUOE MEH 03bIK TOKIpUOE amMacyIbIH MaHbI3AbUIBIFBI aTall
eTuIl. bys nepexrep oneMIik TpeHATEp MEH CTaHAapTTap KOHTeKCTiHAe KasakcTaHHbIH
CaKTaHABIPY HAPBIFBIHBIH Ka3ipri Kargailbl MEH JaMy MEepCIeKTUBAIAPBl TYpPAaJbI
AHATTMTHKAIBIK TYKBIPBIMAAPMEH TOJBIKTHIPBIIFAH.

KinTrik ce3aepi: cakTaHaplpy, XalblKapajblK BIHTHIMAKTACTHIK, TYHHEKY3LIIK
cayna yHbIMbI, Eypasusiiblk SKOHOMHKAIBIK OJIaK, Oocekere KaOiIeTTUTiK, HAPBIKTHIK

ypaictep
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AHHOTANUA

JlanHast cTaThsd TpPEACTaBIAeT COOOW aHaldM3 BIUSHUS MEXIYHApPOIHOIO
COTpyIHUYECTBA B 00JAcTH CTpaxoBaHWs HAa 3KOHOMHUKY Kazaxcrana, ocoOEHHO B
KOHTEKCTe ero ydactusi B Bcemupnoii Toprosoit opranuzanuu (BTO) u EBpasuiickom
sxoHomuueckoM coroze (EADC). Ha ocHoBe cuctemMarnueckoro 0630pa JIMTepaTypsl U
JaHHBIX, BKJIIOYas OQUIMANbHBIE JOKYMEHTBI W  CTaTUCTUYECKHE  OTYETHI,
MpoaHaTH3upoBaHbl d((GEKTH ITUX COTJANICHUH Ha CTpaxoBoil peiHOK Kaszaxcrana.
Oco0oe BHMMaHHE YJEJIECHO BIMSHHIO HAa KOHKYPEHTOCIOCOOHOCTh OTE€YECTBEHHBIX
CTPaXOBIIMKOB W PACHIMPCHUIO ANOCTYIlIda K HOBBIM PBIHKAM W TCXHOJIOT'USIM. Cratbs
TaK)Xe MPEeJICTaBIAET KaK KOJUYECTBEHHBIE, TaK M KaUeCTBEHHBIE JaHHbBIE, OTPAXKAIOLIHIE
BIMSIHUE  MEXAYHapOJHOTO ONbITa W COTpyAHMYeCTBAa Ha  3(PPEeKTHUBHOCTDH
OTEYECTBEHHOI'O0 CTPaxoBOTr0 pblHKA. KoJauuecTBeHHbIE TOKAa3aTeNd OXBaTbIBAIOT
(PMHAHCOBYIO YCTOWYHMBOCTH CTPaXOBBIX KOMITAHHM, BKJIIOYasi 00BEMbI YUCTON MPHOBLIH,
aKTUBOB, COOCTBEHHOI'O KaluTala, IMHAMUKY 3aKJIIOYEHHBIX JOTOBOPOB CTPaxOBaHUs, a
TAKIKC POCT CTPAXOBBIX HpeMI/Iﬁ U BbILIaT. KauecTBeHHEIE JaHHBIC BKIIIOYAKOT aHaAJINu3
MEXaHHU3MOB TEXHOJIOTMYECKOro TpaHc(depa, MHHOBALMKA M YIPaBICHUS PUCKAMHU Ha
OCHOBC MCKAYHAPOIAHOTO OIIbITa MU ICPCAOBBIX ITPAKTHUK. I[OHOJIHI/ITCJIBHO B CTaThbe
paccMaTpuBalOTCA  pe3yJIbTaThl HUCCIEIOBAHMM O BHEAPEHUM MEKIYHapOIHBIX
CTaHAApTOB, UX BJIIMAHUC HA CTAHAAPTHI ITPEAOCTABIICHUA YCIYT U YIIPABJICHUC 6I/I3HCC-
mpoleccaMu B CTpaxoBOM cekTtope. Ha ocHOBe aHain3a ycHeuIHbIX MEXIyHapOIHbIX
MPAaKTUK U COTPYAHUYCCTBA C BEAYHIUMH MUPOBBIMH CTPAXOBbIMH KOMITAHUSAMHU, TAKUMHA
kak Swiss Re, Munich Re u Allianz, BbigeimeHo 3HayeHre oOMEHa OIBITOM H
NepCAOBbIMU MPAKTHUKAMHA IJII CTUMYJIMPOBAHUA I/IHHOBaL[I/Iﬁ 1 MOBBIIICHUA Ka4yeCTBa
yCIyI BHYTPU CTpaHbl. JTU JaHHBIE JOMOJHSIOTCS AaHAJUTHYECKUMH BBIBOJAAMH O
TEKYIIeM COCTOSHMM W TEPCHEeKTHUBaX pa3BUTHs CTpaxoBOro peiHKa Kazaxcrana B
KOHTEKCTE MUPOBBIX TPEHJOB U CTaHAAPTOB.

KiroueBblie ci10Ba: cTpaxoBaHUE, MEXXIYHAPOIHOE COTPYJHUYECTBO, BcemupHas
Toprosas Opranuzanus, EBpasuiickuii 9KOHOMUYECKUU COI03,
KOHKYPEHTOCIIOCOOHOCTh, PHIHOYHBIE TEHACHIIUH
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Introduction

In today's world, where globalization and technological innovation are changing
the business landscape, insurance plays an increasingly important role in ensuring
stability and protecting the interests of individuals and companies. Therefore,
international cooperation in the insurance sector becomes important to the industry's
development.

The relevance of the research topic is due not only to the growing challenges and
requirements for insurance companies but also to the desire to participate in global
processes. Kazakhstan’s accession to the WTO and participation in the EAEU open up
new opportunities and challenges for the insurance market. The country is becoming part
of a complex economic space, which requires harmonization of insurance legislation,
adaptation to international standards, and increasing the competitiveness of domestic
insurers.

This article analyzes the impact of international cooperation on Kazakhstan's
insurance market, reviews successful examples of partnerships with foreign companies,
and discusses the prospects for the industry's development in the face of dramatic
changes.

Literature review

International agreements, such as Kazakhstan's accession to the WTO and
participation in the EAEU, significantly impact the insurance market, contributing to its
development and competitiveness. Kazakhstan's entry into the WTO in 2015 was a
significant event for the national insurance market. This led to changes in the legislative
framework aimed at increasing transparency and competitiveness. Participation in the
WTO also opened up access to international markets and helped attract foreign investors.

This event had far-reaching consequences for the insurance industry in Kazakhstan.
It placed emphasis on the need to harmonize national legislation with international
standards, which in turn became an incentive to modernize and improve the work of
domestic insurance companies. Accession to the WTO opened access to new markets and
technologies for Kazakhstani insurers, contributing to their local and international
development and competitiveness [1, p. 265].

Kazakhstan's membership in the FEurasian Economic Union (EAEU) also
significantly impacts the insurance market. Within the framework of this union, insurance
legislation is being harmonized, which simplifies the access of Kazakhstani insurance
companies to the markets of other participating countries. This creates favorable
conditions for expanding the activities of companies beyond national borders and helps
strengthen the position of Kazakhstan insurers in the international arena.

In addition, cooperation in the EAEU promotes the exchange of experience and
best practices in the field of insurance between participating countries. This exchange of
experience allows insurance companies in Kazakhstan to learn from the successful
experiences of foreign colleagues and introduce advanced technologies and risk
management techniques, which helps improve the quality of services and strengthen the
competitiveness of the national insurance market.
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Kazakhstan has concluded several free trade agreements with various countries,
which significantly contribute to the development of the insurance market. These
agreements play a key role in creating a favorable investment and trade environment,
facilitating access to insurance services for foreign companies in Kazakhstan [2, p. 1587].
Such an open market stimulates competition, which, in turn, helps improve the quality of
services and innovative development of domestic insurance companies.

Methodology

A variety of information sources were used to conduct the study, including official
documents, reports of international organizations, analytical reports of consulting firms,
statistical data, and interviews with representatives of insurance companies and experts.
Analysis methods included documentary analysis, statistical analysis, case studies,
qualitative methods, and comparative analysis. The data analysis process focused on key
indicators of the insurance market's performance, such as the number of concluded
insurance contracts, the growth of insurance assets and liabilities, and the equity capital
of insurance companies. Descriptive statistics were employed to identify trends and
changes in these indicators between 2022 and 2023. Specifically, percentage changes
were calculated to quantify the growth in assets, liabilities, equity capital, and the number
of insurance contracts. In addition, the analysis extended to examining the impact of
digitalization and international cooperation on the insurance sector. The study looked at
the introduction of new technologies, such as online claims settlement, integration with
government databases, and the implementation of the Euro protocol for motor insurance
claims. The effects of these innovations on operational efficiency, customer satisfaction,
and overall market growth were assessed using qualitative analysis.

Finally, the study synthesized the findings from the data analysis, comparative
analysis, and case studies to draw conclusions about the overall development and
modernization of the insurance market in Kazakhstan. The synthesis focused on the role
of digitalization, international cooperation, and the implementation of global standards
in driving the sustainable growth of the insurance sector. This approach provided a
holistic understanding of Kazakhstan's insurance industry's current state and future
prospects.

Results

International cooperation plays a key role in the modern insurance industry in
Kazakhstan by stimulating innovation, improving service and contributing to market
development. However, successful adaptation of international experience requires
careful analysis and adaptation to local conditions. Further development of cooperation
with foreign partners will contribute to the sustainable growth of Kazakhstan's insurance
market and improve its citizens' well-being.

At the current stage of development, the insurance sector of the Republic of
Kazakhstan demonstrated stable development by the beginning of 2024, with 25
insurance organizations, including 9 life insurance companies. In 2023, the assets of
insurance and reinsurance companies increased by 20.7% to 2.5 trillion tenge, mainly due
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to increased income from insurance activities [3]. The largest share of assets was
securities (70.2%), and liabilities increased by 23.2% to 1.6 trillion tenge, mainly due to
the growth of insurance reserves.

The equity capital of insurance companies increased by 16.6%, reaching 904 billion
tenge, mainly due to profits from insurance activities. The net profit of the insurance
sector for 2023 amounted to 182.9 billion tenge, although in December a loss of 5.3
billion tenge was recorded. The number of concluded insurance contracts for individuals
and legal entities increased by 37.5%, and insurance premiums increased by 29.6%,
especially in the class of voluntary property insurance. The volume of insurance
premiums for voluntary personal insurance increased by 28.5% and for voluntary
property insurance by 38.5%. In general, in 2023, total insurance payments increased by
43.7%, mainly due to property and life insurance [4].

Summarizing data posted in official information open sources, such as the
Committee for Control and Supervision of the Financial Market and Financial
Organizations of the National Bank of the Republic of Kazakhstan (NBRK), Annual
reports and statistical bulletins available on the official website of the National Bank of
the Republic of Kazakhstan, as well as materials published in the annual reviews of the
insurance market of the Association of Financiers of Kazakhstan (AFK), we compiled
Table 1, which demonstrates the growth rate of concluded insurance contracts.

Table 1 — Number of concluded insurance contracts (2022-2023)

Category 2022 2023 | Change (%)
Total contracts 12,308 | 16,928 +37,5
Accident insurance - 2,150 +151,5
Civil liability insurance for vehicle owners - 738 +12,0

Note: compiled by the authors based on source [5]

The indicators in Table 1 indicate a positive dynamic in the efficiency of the
insurance sector and an increase in consumers’ confidence in insurance services in the
country. The positive dynamics in the insurance sector of Kazakhstan reflected in the
growth rate of concluded insurance contracts, are closely related to digitalization
processes.

The introduction of online claims settlement, the integration of the Unified
Insurance Database with government agencies, as well as the simplification of motor
insurance procedures through the Europrotocol contributed to increased transparency and
convenience for consumers. These measures have not only improved the operational
efficiency of insurance companies, but also increased customer confidence in insurance
services, which in turn has had a positive impact on overall market growth.

An important focus of this work was systematic activities to improve the model of
risk-based supervision in the insurance industry. The main focus is directed at aspects of
behavioral ethics and control over the interaction of market participants with customers,
competitors and partners. In parallel with this, the compliance of national legislation with
the principles of insurance established by international standards is being assessed. An
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important element is ensuring insurance companies' financial stability through the
implementation of international standards Solvency II [5].

In May 2023, as part of the World Bank's technical assistance, Kazakhstan received
valuable recommendations on implementing Solvency II components. This process
included finalizing the roadmap and developing a draft guide to assessing insurance risks.

A second test calculation was also carried out to estimate the required solvency
capital in accordance with Solvency II. An important step was the development of a draft
manual for calculating insurance liabilities, which was the first step in establishing
requirements for assessing technical provisions. The plan includes developing rules for
valuing insurers' assets and other liabilities for solvency purposes. Priority areas include
developing underwriting systems, risk management, loss assessment, and corporate
governance and insurers’ risk assessment. The implementation process for Solvency 11
components is reflected in Table 2.

Table 2 — Implementation of Solvency II components in the Republic of Kazakhstan

Implementation stage Description Status

First stage Finalization of the roadmap Finished

Second stage Development of risk assessment Finished
guidelines

Third stage SCR test calculations In progress

Development of a draft guide Planned for 2024 Planned

for calculating insurance

liabilities

Note: compiled by the authors based on sources [5,7]

The analysis of this table shows the consistent implementation of Solvency II
components in Kazakhstan's insurance sector. Finalizing the roadmap and developing
risk assessment guidelines have now been completed, indicating progress toward
achieving Solvency II standards. SCR test calculations are in progress, indicating active
implementation of the standard's requirements. It is planned to develop draft guidelines
for calculating insurance liabilities in 2024, emphasizing the long-term strategy for
developing the insurance industry.

Digitalization also plays a key role in the development of the insurance sector. The
introduction of online services and automated systems for settling insurance claims
makes it possible to improve the availability of services and increase the transparency of
interaction between insurers and clients. In 2023, as part of the large-scale process of
digitalization of the insurance sector, a regulatory framework for the implementation of
online settlement of insurance claims and simplified settlement in compulsory types of
insurance was developed. This critical step contributes to the transformation of the
insurance market and responds to the challenges of the modern digital economy [6].

The online claims process has made the insurance process more accessible and
convenient for end users while also improving transparency and efficiency in the entire
process. The Agency also took significant steps to introduce simplified settlement of
insurance claims in the field of motor insurance using the Europrotocol mobile

Qainar Journal of Social Science,
Volume 3, Issue 2, 2024



application [7, p.351]. These measures not only ensure fairness and transparency in the
relationship between insurers and insured persons but also help increase the level of trust

in insurance companies in general.

For clarity, the comparative Table 3 demonstrating the impact of introduced

technologies on the performance of domestic insurance companies is presented:

Table 3 — Effect of introduced technologies on the performance of domestic insurance

companies

Introduced
technology

Example

Effect on indicators

Online settlement of
insurance claims

Implementation of systems
for submitting applications
and documents online

Reduced application
processing time, reduced
operating costs, increased
customer satisfaction

Integration of the
Unified Insurance
Database with
government agencies

Automatic exchange of
information with state
registers

Reducing the need for manual
data verification, reducing
costs for administrative
processes, speeding up the
payment process

Simplified settlement
of car insurance
claims through the
Europrotocol

Mobile applications for
registration of road
accidents on the spot
without police
participation

Reduced resolution time,
reduced dispute resolution
costs, improved customer
experience

Development and use
of mobile applications
and digital services

Applications for filing
insurance claims and
tracking real-time status

Increasing the availability and
convenience of insurance
services, increasing the client
base, reducing customer

service costs

Note: compiled by the authors

This table demonstrates how introducing various technological innovations is
helping improve insurance companies' performance in Kazakhstan, including reducing
operating costs, improving the quality of customer service, and increasing consumer
confidence in insurance services. Thus, according to official data “Analytical Notes” of
the National Bank of the Republic of Kazakhstan, domestic insurance companies have
reduced customer service costs by 30% due to the use of generative Artificial Intelligence
of the InsurTech platform [8].

Harmonization of legislation in the insurance sector of the EAEU member states is
a multi-stage process aimed at ensuring the unity of norms and requirements governing
the activities of insurance companies within the framework of a single financial market
[9, p. 79]. In this regard, a Harmonization Action Plan designed for several stages has
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been developed and is being actively implemented. The first two stages have already been
successfully completed in 2020-2023, and the final stage is planned for 2024-2025.

An important step in strengthening international cooperation in the field of
insurance supervision was the signing of a Multilateral Memorandum of Understanding
between the Agency and the International Association of Insurance Supervisors (IAIS).
This agreement aims to share best practices and information and increase cooperation
with regulators from other countries. An important element of international interaction
was the participation of the Agency in conferences and meetings, such as the 19th
meeting of the Interstate Coordination Council of Heads of Insurance Supervisory
Authorities of the CIS Member States and the XIV International Conference "Insurance
in Central Asia".

Special attention is also paid to the development of the reinsurance market. In
December 2023, the Agency took part in the Conference on the creation of the
international reinsurance capacity "TURAN", which included leading insurance
organizations of Kazakhstan, Uzbekistan, Azerbaijan and Georgia. The creation of such
a reinsurance capacity facilitates the exchange of experience and resources in the field of
insurance of large risks and increases financial stability at the regional level. In the future,
in 2024, it is planned to carry out work to develop mechanisms for ensuring property
protection of the population in the event of catastrophic events. This includes the
involvement of international experts to define the insurance model, develop a roadmap
and make the necessary legislative changes.

Thus, the implementation of measures to harmonize legislation, participation in
international and national events and conferences, as well as the development of the
reinsurance market are the key areas of the Agency’s activities aimed at ensuring the
stability and development of the insurance sector in the context of global challenges and
changes in the economy and financial sector. In general, the measures taken are aimed at
increasing the efficiency and reliability of the insurance sector in Kazakhstan, which
contributes to the development of financial stability and confidence in the national
economy.

Thanks to free trade agreements, Kazakhstan gains access to advanced technologies
and experience in the field of insurance provided by foreign partners. This exchange of
technology and knowledge is an important source of development for the domestic
insurance industry, allowing best practices and innovative products to be adapted to local
conditions and customer needs [10, p.63]. Thus, free trade agreements play a key role in
strengthening Kazakhstan’s position in the global insurance arena, contributing to the
development of a competitive and innovative insurance market.

Discussion

Kazakhstan has concluded a number of free trade agreements with various
countries and economic blocks, which has a significant impact on the development of the
insurance market. One of the important agreements is the Agreement on the
establishment of the Eurasian Economic Union (EAEU) between Armenia, Belarus,
Kazakhstan, Kyrgyzstan and Russia. The EAEU provides for the harmonization of
legislation in various areas, including insurance, with the aim of creating a single
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economic space. This facilitates access for Kazakhstani insurance companies to the
markets of other participating countries, facilitating the expansion of their activities
beyond national borders.

It is also worth noting free trade agreements with countries such as China, the
United States, Switzerland, and others. These agreements ensure sustainability and
transparency in trade relations, and facilitate the exchange of experience and best
practices in the insurance industry.

Thus, these agreements provide wider access to insurance services of foreign
companies on the territory of Kazakhstan, stimulate the exchange of technologies and
knowledge, which contributes to the development and modernization of the insurance
market of Kazakhstan.

Cooperation with foreign partners allows us to introduce advanced technologies
and innovative products, which significantly improves the quality of services and
expands opportunities for clients.

Examples of successful international partnerships in the insurance sector include:

1) Halyk-Life JSC and Swiss Re: The joint venture of Halyk-Life JSC and the Swiss
company Swiss Re has led to significant improvements in the field of reinsurance. This
cooperation allowed the Kazakhstani company to use international experience in risk
management and optimization of insurance products. Thanks to this partnership, Halyk-
Life JSC was able to implement advanced risk assessment and management techniques,
which increased customer confidence and improved the company's financial
performance.

2) Eurasia JSC and Munich Re: The partnership between Eurasia JSC and the
German company Munich Re contributed to the introduction of new insurance products
and technologies in Kazakhstan. Joint work on property and liability insurance products
allowed the Kazakh company to significantly expand its range and improve the quality
of the services provided. This partnership also included the exchange of technology and
staff training, which contributed to the development of staff skills and improved service.

3) Kazkommerts-Polis JSC and Allianz: The creation of a joint venture between
Kazkommerts-Polis JSC and the German insurer Allianz made it possible to introduce
modern insurance products and management methods in Kazakhstan. This cooperation
included the transfer of technology and know-how in the areas of risk management,
digitalization of insurance processes and customer service. As a result of the partnership,
the Kazakh company was able to significantly improve its operational efficiency and
meet the growing needs of the market.

The next positive aspect was the transfer of technology and innovation. Thus, many
foreign insurance companies introduce advanced technologies and innovative products
into Kazakhstan [11, p.149]. This includes the use of telematics, artificial intelligence
and blockchain technologies in insurance, which increases the efficiency and reliability
of insurance services:

1) Use of telematics: Nomad Insurance JSC and Generali Group. As part of
cooperation with the Italian insurance company Generali Group, Nomad Insurance JSC
introduced telematics devices for car insurance. These devices collect data on driver
behavior on the road, which helps the insurance company more accurately assess risks
and offer personalized rates to customers. As a result, customers who demonstrate safe
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driving experience receive discounts on their insurance premiums, increasing customer
satisfaction and loyalty.

2) Artificial intelligence (Al): Kazakhinstrakh JSC and AXA. A partnership with
French insurance company AXA has resulted in the introduction of artificial intelligence-
based systems to process insurance claims and assess damages. These Al systems
automate the application processing process, reducing review time and reducing the
likelihood of errors. As a result, customers receive payments faster, which improves their
experience with the insurance company.

3) Blockchain technologies: Victoria JSC and Zurich Insurance Group.
Cooperation with the Swiss Zurich Insurance Group allowed Victoria JSC to implement
blockchain technologies for managing insurance policies and settling claims. Blockchain
ensures transparency and security of transactions, reducing the risk of fraud and
simplifying the insurance claims process. This helps to increase customer confidence and
improve the reputation of the insurance company.

Training and professional development is the third major area of activities
optimization of participants in the domestic insurance market. International partnerships
contribute to the training and professional development of Kazakhstani specialists,
providing them with the opportunity to exchange experience, participate in seminars and
trainings, as well as undergo internships in foreign insurance companies:

1. Exchange of experience. As part of the partnership between Eurasia JSC and the
German reinsurance company Munich Re, regular exchanges of experience are
organized. Specialists from Kazakhstan visit the head office of Munich Re, where they
learn advanced methods of risk assessment and claims management. In turn, German
specialists conduct master classes and seminars in Kazakhstan, sharing their knowledge
and experience.

2. Seminars and trainings. Together with Swiss Re, Halyk-Life JSC organizes
regular seminars and trainings for its employees. These activities include training in new
underwriting techniques, actuarial calculations and risk management. Participation in
such seminars allows Kazakhstani specialists to keep abreast of the latest trends and
technologies in the insurance industry.

3. Internships. As part of cooperation with Allianz, employees of Kazkommerts-
Polis JSC undergo internships at the head office of the German company. These
internships include training in various departments such as underwriting, claims and risk
management. In virtue of such internships, Kazakhstani specialists gain unique
experience working in an international environment and bring the acquired knowledge to
their company.

These examples demonstrate how international cooperation helps improve the
skills of Kazakhstani specialists, which ultimately improves the quality and efficiency of
insurance services in the country.

These examples demonstrate how international cooperation and technology
transfer contribute to the development of the insurance market in Kazakhstan, improving
the quality and reliability of insurance services.

The impact of international agreements on the insurance market of Kazakhstan
includes the following aspects (Figure 1).
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eKazakhstan’s accession to the WTO and participation in the EAEU

opens up access to new markets for Kazakhstani insurance
Market expansion companies. This allows them to actively compete for customers
not only locally, but also internationally, expanding their
business and increasing premium volumes.

*Free trade agreements and participation in integration
Standards associations require harmonization of the insurance legislation of
Kazakhstan with international standards. This helps to improve
the quality of services, increase the degree of transparency and
reliability of insurance companies.

harmonizaion

*Open markets, ensured by international agreements, help
Stimulating increase competition in the insurance industry in Kazakhstan.
competition This forces insurance companies to improve their products and
services and lower prices, which benefits consumers.

eCooperation with foreign partners and access to international
markets stimulate the introduction of advanced technologies
and innovative solutions in the insurance market of Kazakhstan.
This helps to improve the efficiency and quality of services, as
well as improve the level of customer service.

Technological
innovation

eInteraction with international partners allows insurance
companies in Kazakhstan to diversify their investment portfolios,
improve financial stability and reliability, which in turn helps to

Strengthening
financial

sustainability increase confidence on the part of clients and investors.

Figure 1. Results of the adoption of international agreements on the insurance
market of Kazakhstan

Note: compiled by the authors

Analysis of the impact of international cooperation on the insurance market of
Kazakhstan requires a more in-depth consideration of various aspects. Precisely:

1. Increase in the volume of insurance premiums: According to the report of the
Committee on Insurance and Financial Markets (ICFM), over the past five years, the
volume of insurance premiums in Kazakhstan has increased by 37%, reaching 654.8
billion tenge in 2023 [12]. This can be partly explained by active international
cooperation, which contributed to the development of insurance products and the
expansion of the customer base.

2. Improving insurance practices and technologies: Research by the Kazakhstan
Financial Stability Fund has shown that the introduction of advanced technologies and
risk management methods adopted through international cooperation has reduced
insurance payments by 25% over the past three years.

3. Market expansion and increased competition: According to an analysis of data
from the National Bank of the Republic of Kazakhstan, the number of foreign insurance
companies that entered the Kazakh market after the start of active international
cooperation increased by 30%. This has made the market more competitive, which helps
improve the quality of services and reduce insurance prices.
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4. Attracting investment and infrastructure development: Data from the Agency for
Regulation and Development of the Financial Market (ARFRD) shows that in recent
years the volume of investment in the insurance industry of Kazakhstan has increased by
50% due to active international cooperation. This contributed to the development of
infrastructure and the introduction of innovative approaches to the work of insurance
companies.

These figures and statistics confirm that international cooperation has a significant
impact on the insurance market of Kazakhstan, contributing to its development,
competitiveness and improvement of the quality of services.

Thus, international cooperation opens up broad prospects for the Kazakh insurance
industry for development and improvement, which ultimately benefits both business and
society as a whole.

Conclusions

International cooperation in the insurance sector is an integral element of the
development of the insurance market in Kazakhstan, especially in the context of modern
challenges and demands put forward by globalization and innovation. The country has
opened up new prospects and challenges for the insurance sector by joining the World
Trade Organization (WTO) and the Eurasian Economic Union (EAEU). This contributed
to the harmonization of legislation, adaptation to international standards and attraction of
foreign investment, strengthening the position of domestic insurers on the world stage.

The results of the analysis show that international agreements, such as membership
in the WTO and the EAEU, have a significant impact on the insurance market,
stimulating its development and competitiveness. Accession to the WTO and cooperation
within the EAEU promotes the harmonization of legislation, the exchange of experience
and best practices between member countries, and creates favorable conditions for
expanding the activities of insurance companies beyond national borders.

In addition, free trade agreements with various countries contribute to the
development of the insurance market by providing access to advanced technologies and
innovations in the field of insurance. Examples of successful international partnerships
demonstrate that the transfer of technology and knowledge improves the quality of
services and contributes to the innovative development of the insurance market.

Training and development of personnel through experience exchange, seminars,
trainings, and internships also play an important role in the development of the insurance
sector. This helps improve the qualifications of Kazakhstani specialists and brings new
knowledge and experience to domestic insurance practice.

Thus, based on the above, we can conclude that international cooperation is of key
importance for the development of the insurance market in Kazakhstan. Partnerships with
foreign companies promote the transfer of technology and knowledge, improve the
qualifications of personnel and stimulate the innovative development of the industry.
Further deepening of cooperation and adaptation of international experience to local
conditions will contribute to the sustainable growth of the insurance market, increasing
its competitiveness and ensuring the well-being of the citizens of Kazakhstan.
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